
Perinatal and Infant Mental Health Pathway – St Helens 
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or suspected)
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they cannot bond with baby 
and baby who presents with 
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0-19 BABS

Parents In Mind Specialist Perinatal Service 
(SPS)

Self-referrals Professional referrals

Interventions

PBQ / ABQ
Core 10
WHOOLEY
GAD7 & EPDS
NBO
Making sense of distress – Silver Birch

0-19 Enhancing 
Families

Enhancing 
Families

SPS
HADS – Parents in Mind
Core 10 – Homestart 
GAD7 / PHQ9
HONOS 18-64
ACES 

BABS

ASQ2, ASQ3
MAAS & MPAS

BABSHADS – Parents in Mind
WHOOLEY
GAD7 & EPDS
NBO

0-19

BABS

Homestart: Dad Matters
PIM: Peer Support
0-19: Listening visits
Video Interactive Guidance (VIG)
Psychoeducation
Brief interventions
Consultation
Midwives: Tommy’s “My pregnancy & 
post-birth wellbeing plan” (at booking 
appointment)

BABS

VIG
Psychoeducation
Brief interventions
Consultation
Attachment therapies
Psychotherapy
EMDR
SPS: Ready to relate, NBO/NBAS, 
VIG, Circle of Security, Watch me 
play, baby massage, Lighthouse

BABS

EMDR
Mindfulness/Mentalisation
ACEs Recovery Toolkit
Compassion Focussed Therapy
SPS: Adult MH focus interventions
Merseycare: Think Wellbeing
Midwifery Intervention
Peer Support
1-1 / group therapies
0-19: Intensive support

BABS

SPS – Emergency assessment 
within 4 hours
MBU – Core 10, parent infant 
relationship, biopsychosocial 
assessment of need and risk

Silver Birch

PIM: Reflective Parenting
0-19: NBO, Infant Massage, 
Individual package of care

MBU: Sensory Play, Infant Massage, 
VIG

Specialist Perinatal 
Service (SPS)

SPS: one off apt for 
pregnancy-planning

 where parent has 
struggled with MH

Self-referral
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Pathway 1 – Before Birth

Service Overview Referral information

Specialist 
Perinatal Mental 
Health Service

The service offers a on-off Pregnancy Planning Support session for advice 
with managing mental health conditions prior to becoming pregnant. This 
service is available to anyone who has experience of a mental health 
condition and is considering pregnancy, including those who have 
received support from us before. If you are thinking of growing your 
family but have questions about current or past mental health challenges, 
we can support you through this important transition. Please get in touch 
to see how we can help you.

You can access Pregnancy Planning Support 
by self-referral by 01925 275 303 for 
Knowsley, Halton, St Helen’s and Warrington 
or email  mcn-tr.perinatalservice@nhs.net 
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Pathway 2 – Support and Guidance (for mild to moderate mental health problems)
Service Overview Referral information Best Suited For

M
at

e
rn

it
y 

Se
rv

ic
e

: Specialist Perinatal Mental Health Midwives offer appointments in clinic alongside the usual maternity care 
pathway. The service assesses using Gad 7 and PHQ 9. A score of 11+ with effect on functioning/parent-infant 
relationship or a score of 15+ without those things fits the criteria. 
The service offers:
• Signposting/Referrals to other services for specific support. 
• Birth planning in the second and third trimesters. 
• Phone support
• Midwifery continuity particularly during hospital appointments for scans or further investigations.

Midwife concerns can trigger a triage. 
Tel: 0151 430 2325
Mobile: 07990592230 (Mon-Fri 9am-5pm)

Previous or ongoing serious 
mental health conditions, 
worsening mental health in the 
perinatal period
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e The universal offer includes advice and support, healthy child clinics, developmental checks and infant 

massage. NBO (neonatal behavioural observation) is offered along with low level interventions (listening 
visits). The assessments used are WHOOLEY questions, GAD7 and EPDS
Referrals on to the 0-19 enhanced service is also an option where necessary.

Parents can call the duty hub Monday – Friday 
9-5pm on 01744 411277

• Would welcome home visits
• Family approach
• Those already known to 0-19 

who require low level 
interventions
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Parent-to-parent, Peer support for Mothers, birthing people, Dads & partners.
Support is provided locally or online via Zoom or WhatsApp (both group and 1-1). Support is tailored to service 
user preference, and moves gently, but with focus: normalising the difficulties of caring for a baby, decreasing 
isolation, and empowering parents with resources and information.
Anna Freud Reflective Parenting Online programme. Focusing on reducing parent-child conflict/bond with 
signposting onwards if necessary.

Self- referrals accepted – Quick to be contacted
Referral criteria – mild-moderate 
For a referral form, please visit 
https://www.nct.org.uk/services/parents-
mind/north-west or call Holly to talk more: 07562 
207 644

• Parents reluctant to engage 
with Health Care services

• Day or evening support
• Building confidence and 

support networks 

B
A

B
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BABS offers a wide range of support for parents who have experienced challenges such as domestic abuse, 
substance misuse, teenage pregnancy, refugee parents, learning disabilities/difficulties and neurodiversity, 
which impact on the parent and baby relationship. The offer is a range of therapeutic, evidenced based group 
activities and 1:1 support.

Registered with GP or is a resident in St Helens
Struggle to bond/difficulties in the relationship
To make a referral please contact cmicb-
ss.merseycarebabs@nhs.net  
Visit the website at Building Bonds and 
Attachment Service in St Helens

• Parents with ACE’s 
• Parents who are undergoing 

assessments by LA 
• Think Family approach 
• Home Visits 
• Supported to be ‘good enough’ 

parent.
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Trained volunteers who may have experienced their own perinatal mental health concerns and are matched to 

support parents & child practically and emotionally. Health appointment attendance support, shopping, 

playgroups, confidential support outside of family. 

Dad Matters - supporting dads during 1001 days – mental health attachment, new dads workshop, walk and 

talks, universal & targeted. Anyone assuming dads role.

Referrals from self, health, partnership. Forms 

are online at 

https://homestartsthelens.org.uk/referrals/ 

• Would welcome home visits
• Supported to access 

community resources
• If still unsure please contact 

the service
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Pathway 3 – Specialist Assessment (Extra Help. For moderate to severe mental health problems) 
Service Overview Referral information Best Suited For

Specialist 
Perinatal 
Service

The Specialist Perinatal Service offers mental health 

assessment and support, and a range of therapeutic 

interventions for the mother, baby, and their family. 

This includes pharmacological intervention, occupational 

therapy, evidence-based talking therapies, evidence-based 

parent-infant interventions, peer support, physical health 

review and monitoring, partner wellbeing checks, and holistic 

individualised perinatal care planning. 

The service has a parent-infant relationships interventions 

pathway. 

Professional referral required, such as a GP, midwife, health visitor, social worker, voluntary sector agencies. 
Service will offer a telephone triage.
Referrals are made by completing our referral form and emailing this to our local service.
Emergency referrals do not require a referral form and should be made via telephone to the local Specialist 
Perinatal Service between Monday to Friday 9am to 5pm.
Rapid assessment is offered for urgent referrals, where there are concerns regarding acute distress, crisis and 
risk. Urgent assessment may be offered within 2 days of referral. Also supports emergency assessment within 
4 hours for emergency presentations. The service also connects with and works collaboratively with crisis and 
liaison mental health community teams within the community. Supports assessment, referral and transition 
into regional and local inpatient services (MBU and adult mental health units) and discharge planning and 
transitions to return to community from these tertiary services. 

To make a referral please contact mcn-tr.perinatalservice@nhs.net or 01925 275 303

• women/birthing people with moderate 
- severe mental health problems and 
complex mental health difficulties 
including complex psychosocial needs, 
complex relationship needs and 
comorbid conditions whose needs 
cannot be managed effectively by 
primary care services alone. 

Maternal 
Mental Health 
Service (Silver 
Birch)

Midwifery intervention
Peer Support
1-1 or group psychological therapies

Professional referral required. For women who have experienced trauma or loss during their maternity, 
neonatal, or reproductive journey that has caused distress. Minimum 4 weeks since traumatic event.
Email Mcn-tr.mmhs@nhs.net to request a referral form to make a referral

BABS BABS offers a wide range of support for parents who have 
experienced challenges such as domestic abuse, substance 
misuse, teenage pregnancy, refugee parents, learning 
disabilities/difficulties and neurodiversity, and other 
impactful experiences. The offer is a range of therapeutic, 
evidenced based group activities and 1:1 support.

Registered with GP or is a resident in St Helens
Struggle to bond/difficulties in the relationship
To make a referral please contact cmicb-ss.merseycarebabs@nhs.net   

• Parents with ACE’s 
• Parents who are undergoing 

assessments by LA 
• Think Family approach 
• Home Visits 
• Supported to be ‘good enough’ parent.

0-19 Enhancing 
Families

Intensive health visiting input until the child is aged 2.
Outcomes measured using the Journey of Change model and 
clients will be asked to identify two areas that they require 
support with from seven domains:

• Physical health (including accessing appointments, drugs/ 
alcohol use)
• Emotional health (including mental health)
• Relationships, safety, and health
• Home environment and routines
• Support networks and services
• Goals and aspirations
• Connecting with and supporting baby development

The criteria for the programme includes:
Isolated and or unsupported teenager
Current mental health concerns
Current drugs and or alcohol misuse
Current concerns of domestic abuse in relationship or history of ACES
Looked after child or care leaver
There is no parental upper age limit, however clients should be less than 32 weeks gestation at the time of 
referral and can access the programme until the child turns 2 years. 
First time mums, or those with children under school age, with one of the following issues identified in the 
antenatal period who are first time mums. 
Mums who have lost a child/ had child removed.
Refugees
For a referral form, please visit https://www.wchc.nhs.uk/children-young-people/professionals/st-helens-
health-professionals/enhanced-families-service-st-helens/ 

• Vulnerable pregnant women who 
require more intensive health visiting 
support.

• We welcome home visits
• Support with referrals to other services 
• Those that meet the criteria on the 

referral form.
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Pathway 4 – Emergency Assessment

Service Overview Referral Information

Adult Mental Health 
Team

Community mental health teams (CMHTs) work with people with severe and enduring mental 
health issues as well as those with less severe illness who have not responded to provided 
interventions in primary care services. They offer flexible, responsive and proactive integrated 
services to individuals with severe and complex mental and behavioural disorders.

Making referrals for specialist mental health assessment :: 
Mersey Care NHS Foundation Trust

Crisis and Liaison 
Team

A mental health crisis often means that people no longer feel able to cope or be in control of 
their situation. It often involves a sudden or continued worsening of symptoms. They may feel 
great emotional distress or anxiety, feel they can't cope with day-to-day life, think about suicide 
or self-harm, or experience hallucinations and hearing voices.

Help in a crisis

Mother and Baby 
Unit

Mother and Baby Units are a mental health ward that allows mothers to receive treatment for 
severe postnatal mental illness while remaining with their babies. 

Professional referral via the Specialist Perinatal Mental 
Health Service
Women can be admitted from 30 weeks of pregnancy 
until the end of the first postnatal year.

Specialist Perinatal 
Mental Health 
Service

The service offers emergency and urgent assessment for women and birthing people where 
there are concerns regarding acute distress, crisis and risk. Urgent assessment may be offered 
within 2 days of referral. The service also supports emergency assessment within 4 hours for 
emergency presentations. The service also connects with and works collaboratively with crisis 
and liaison mental health community teams within the community. Supports assessment, 
referral and transition into regional and local inpatient services (MBU and adult mental health 
units) and discharge planning and transitions to return to community from these tertiary 
services. 

To make a referral please contact mcn-
tr.perinatalservice@nhs.net or 01925 275 303
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Infant Mental Health Pathways

Pathway 1 – Early Intervention

Babies presenting with attachment difficulties and parents 
who state they are struggling to bond with baby

Parents can SELF REFER to 0-19 service/Parents in Mind
 or you can refer to Parents In Mind

Pathway 2 – Specialist Support

Parents who state they feel they cannot bond with baby and 
baby who presents with attachment difficulties
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0-19 Parents in Mind

• Listening visits
• NBO/NBAS
• Baby Massage

• Anna Freud 
Reflective parenting 
course

• Peer Support
• Dads Groups
• LGBTQIA+ groups

Parents can call the duty hub 
Monday – Friday 9-5pm on 
01744 411277

For a referral form, please visit 
https://www.nct.org.uk/service
s/parents-mind/north-west 

BABS SPS

• VIG (Video Interactive 
Guidance)

• Psychoeducation
• Psychotherapy
• EMDR
• Attachment Therapy
• Training & Consultation

• Ready to relate
• NBO/NBAS
• VIG
• Circle of Security
• Watch me play
• Infant massage
• Circle of Security Parenting 

(COS-P)
• Mentalization Based 

Therapy (MBT) Lighthouse 
Parenting Programme

• Training and consultation 

To make a referral please contact 
cmicb-
ss.merseycarebabs@nhs.net  

To make a referral please contact 
mcn-tr.perinatalservice@nhs.net 
or 01925 275 303
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Parents In Mind
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